Dear Potential Customer,
You are getting this letter from an American Sign Language (ASL) user, who has expressed
preference for interpreting services provided by Sharp Eyed Group, LLC.
Why Sharp Eyed? Our reputation is based on the following tenets:




We hire only nationally-certified interpreters, who meet rigorous standards for
voicing, signing, and ethical practices.
We maintain a database on Deaf consumers, including information on specific
interpreters that best match their needs.
We are the only Indiana interpreting service that is owned by Deaf people and ASL
interpreters. We focus on our customers’ preferences and we strive to provide a
top-notch interpreting experience for you and your customer.

You may wonder if it might be more cost-effective for your organization to attempt to
locate an interpreter on your own. Consider the following:
1. Sharp Eyed Group has access to 80+ nationally-certified interpreters.
2. You make only ONE phone call or one email to Sharp Eyed, to request an interpreter,
instead of you making multiple contacts.
3. If an interpreter has to cancel, SEG takes care of finding a replacement.
4. SEG maintains up-to-date contact with interpreters. No need for you to chase
interpreters for their new phone numbers, email addresses, etc.
5. ONE invoice for you to pay, instead of invoices from multiple interpreters.
6. Reduced year-end paperwork—no need to send out 1099s to interpreters.
We are eager to facilitate effective communication between yourself and ASL users in as
professional a manner as possible. When it comes to communication matters, why settle
for anything less than the top tier of interpreters, as identified by the Deaf community, and
risk misunderstandings and miscommunication?
Requesting one of our interpreters is easy:
 Call 317-759-DEAF (3323)
 Email GetInterpreter@SharpEyed.org
 Click www.SharpEyed.org and go to the ‘Request Interpreting Now’ tab
If you have any questions prior to requesting an interpreter, please call or email us.
Our mission is to link you and ASL users with ease and with quality.
Sincerely,
Sharp Eyed Group

